
Similarly, AAA supports AASHTO comments, which correctly

note at page 6 that the application of the proposed power

limitation "is a potentially devastating recommendation".

AASHTO comments also properly note at page 7 that these

restrictions would require wide area systems to purchase and

develop four to six times as many transmitter sites simply to

cover the same area of operation. This can become

prohibitively expensive, particularly for nonprofit,

membership supported organizations such as AAA. AAA supports

APCO comments at pages 29 - 30 noting that proposed power

limitations would result in tremendous expense, and may

potentially preclude effective system coverage. APCO also

correctly notes at page 30 that proposed power limitations

would increase the need for spectrum (thereby contradicting

the goals of refarming) since microwave or other control

frequencies would be needed to connect the new sites.

Similarly, AAA concurs with comments at page 4 of Bell

Atlantic opposing power limits, since the proposed

restrictions do not recognize diversity of private radio

users, and because proposed restrictions would result in

substantially reduced coverage areas for some systems.

Licensees would need to expend great sums to construct fill

in transmitters and to rebuild coverage areas. In

particular, AAA concurs with Bell Atlantic'S urging of total

abandonment of power limits. AAA concurs that such

restrictions are entirely inappropriate.
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AAA also concurs with Coalition conunents at page 16

opposing the Conunission's proposed power limitations, as well

as the conunents of E.F. Johnson at page 20, and LMCC which

likewise oppose these limitations. As a member of LMCC, the

AAA supports the LMCC proposed "safe harbor" table as a

second-best option. AAA's first-best option is complete

elimination of proposed power restrictions. To the extent

that the record reflects nearly unanimous opposition to power

restrictions, those restrictions should be dropped.

AAA likewise concurs with APCO conunents at page 30

urging a public safety exception to proposed power

restrictions. Unlike the small California town cited by the

Conunission as transmitting well beyond jurisdictional limits,

and unlike many PLMRS licensees with established delivery or

service routes, the AAA auto clubs do not know where an

emergency response next will be required. AAA auto clubs

dispatch to wherever there are automobiles. Thus, as part of

its public safety function, AAA service areas should be

expanded, not constricted.

AAA also concurs with conunents of MCI at page 3 opposing

maximum ERP limits because they do not take into account

necessary coverage areas, frequency congestion, shape of the

coverage area, or the extraordinary number of additional

stations that must be constructed to meet these new onerous

limits. In particular, AAA concurs with the MCI opposition

to the January 1, 1996 deadline for meeting the new ERP
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limits. AAA believes that all such ERP restrictions should

be abandoned. However, if some form of power limits are

imposed, a more reasonable implementation schedule also

should be mandated, to allow for planning, budgetary and

equipment amortization considerations.

AAA concurs with numerous comments opposing the proposed

reduction of power because such onerous limitations have not

been explained or justified by the Commission. As AAA noted

in its initial comments, anecdotal evidence of a single small

town in California using an apparently overpowered system

does not constitute a basis for a finding of widespread abuse

of power limits. Moreover, no refarming objective would be

furthered by these proposed power restrictions. Exclusivity

and frequency reuse over a geographic area would not be

promoted by these power restrictions. PLMRS licensees with

existing service areas would feel compelled to continue

serving those service areas, not to cut back on coverage.

Likewise, AAA concurs with TIA comments at page 18

opposing proposed ERP/HAAT limits, because they lido not

adequately address the issues of operational requirements,

system costs or spectrum efficiency. II As TIA correctly

points out, these proposed onerous power restrictions would

result in additional transmitter sites with greater coverage,

actually reducing spectrum re-use. Furthermore, the multiple

site networking may necessitate use of microwave spectrum, in

contravention of the Commission's goals to transition
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microwave bands to other uses. Existing PLMRS licensees

would go to great expense to purchase new transmitters and

lease new sites just to fill in existing coverage. The FCC

cannot mandate by fiat that existing PLMRS licensees should

transmit over smaller delivery routes, political

jurisdictions or other business service areas, simply to

superimpose a grid model of what the FCC presumes to be

optimum power usage. Rather, the power must be sufficient to

cover existing business service areas. Very little spectrum

would be freed up by these power restrictions. Indeed, the

record shows that proposed restrictions would result in

direct loss of spectrum.

AAA concurs with UTC comments at page 40 opposing

proposed uniform power/height limits because they are

arbitrary, unrealistic, not proven to produce a net gain of

available spectrum, likely to result in significant cutbacks

in coverage, and inconsistent with the primary purpose of the

refarming docket.

The AAA notes that given (1) nearly uniform opposition

to power limits; (2) the absence of adequate explanation for

these proposals; (3) the absence on the record of credible

evidence that most systems are overpowered; (4) existing

Commission rules prohibiting overpowered systems; and (5)

that implementation of proposed power limits would contradict

refarming goals, such requirements may be construed as

arbitrary and capricious. AAA respectfully urges in the
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strongest way that proposed power limits must be abandoned

entirely.

V. THE RECORD SUPPORTS LMCC I S PROPOSAL TO MIGRATE TO 12.5
mz BANDWIDTH

In contrast to the absence of fulfillment of any

refarming objectives by power limits, channel splitting

certainly furthers the Commission's stated goal of increasing

spectrum efficiency. However, significant concerns have been

raised on the record regarding forced conversion to

narrowband (6.25 KHz) by PLMRS licensees who are not in a

position to do so. Thus, AAA wholeheartedly supports LMCC's

proposed migration plan for the UHF band. The LMCC proposal

would ensure relatively orderly and graceful migration, with

less of a disruption in equipment manufacturing plans and

capital spending bUdgets than would the Commission's initial

proposals. In particular, AAA concurs with the LMCC proposal

that the Commission initiate follow up rulemaking by January

I, 1999 to determine whether all licensees should convert to

6.25 KHz by January I, 2014. Migration to 6.25 KHz bandwidth

should not be forced where its feasibility is disputed by the

record. Moreover, the Commission should ensure that the

rules governing implementation to narrowband are sufficiently

flexible to accommodate technologies offering equivalent

efficiencies.

Thus, the AAA respectfully urges the Commission to adopt

the LMCC migration plan.
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CONCLUSION

Exclusive auto club use of its frequencies should be

continued. AAA frequencies should be placed in (1) the

current Automobile Emergency Radio Service, or (2) the Public

Safety Radio Service, or (3) a newly created business safety

service dedicated to providing emergency response.

Exclusivity and EUO should be awarded based upon

emergency safety protection, radio traffic volume, or other

appropriate showings. The AAA should retain exclusive

coordination responsibilities for auto club frequencies.

Proposed vertical stacking requirements should be abandoned,

and proposed power restrictions likewise should be

eliminated. Finally, the LMCC narrowband migration plan

should be adopted.
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In light of the foregoing, it is respectfully submitted

that the Commission adopt the foregoing recommendations.

Respectfully submitted,

The American Automobile
Association

By:

Title:

Counsel:

John A. Prendergast, Esq.
Julian P. Gehman, Esq.
Blooston, Mordkofsky, Jackson

& Dickens, of counsel
2120 L Street, NW
Washington, D.C. 20037
(202) 659-0830

Filed: July 30, 1993



EXHIBIT 1



•

..

Automobile Club of Southern California
P.O. "1 lit •• Las A.'ELES. CALlrO.IIA t •• IJ"'t.

ElliUIIICT lOAD IUVICEI
DIM HOLlt DfYISIOrc JIAIUID
IIECEMNG AIm DlSPAmtllCQ OI'DlllOII
(lSI) ,.1-1117 July 9, 1993

Mr. Paul Kinc!achy
Director, National Road Servioes
American Au~amobile A.aocia~ion

3.000 AAA Drive
Hea~ow, Plor1c!a 32746-5063

Dear Paul:

We are respondinq to your request for information regarding the
refarmin~/publicsafe~y issue••

Enclosed you will find a number of ACSC internal documents
highliqhtinq pub1io safety as an issue. Also, enclosed 1s a two
paqe excerpt trom ACSC's tITen-Five" pUblication issued quarterly ~o

our contractors. They contain complimentary letters trom our
members.

In addition, I. would like to point ou~ the following:

1. ACSC renders service to an average of 12,000 calls
per month on freeways or restricted access
highways. This represents approximately 4.5' of
our dispatched volume. These calls come to U8

through the freeway callbox system, as relays from
officers at the scene, and from members oal1ing
from nearby pay phones or trom cellular phones.

2 • ACSC averages 2,000 service request. per month that
are Classified as "HOT" calls. These are calls
where members are fearful for their safety, and
ACSC and the contractor network respond by
IIdropplnq everythinq else" to expedite .ervice ~o

the member. We have received hundreds of
compliments from members indicatin9 their
appreciation for our Club's concern for safety.
Many members are aware that police departments 40
not have the resources to dispatch a police car
anytime a member is concerned about their personal
safety for reasons such as unfamiliar area,
suspicious strangers nearby, or IIbad area. It By
responding a8 a "HOTII call we are, in fact,
providing a service many police agencies cannot
provide.



Page TwO

%~ is in~ere.~in9 ~o no~e ~. larq••~ Dajority at
our "HO'1'II calls are "baby-loc::skeCS-1n-c:sar, II anCS when
1~ come. to get~:l.n9' 'the children out, .embers call
us, not 911 for rescue. These members clearly
place us in the "public .afety" bu.in••••

3. Wit:h the number of tow truck driver. out' on 'the
road, 'they often are among 'the first ~o come upon
the 8cene of an accident. Not only do they contact
WI by radio t:.o relay a "10-33" t:.o 'the police
departments, but al.o will .tay at 1:he' .cen.
directing traffic or a.sisting in any way possible
until 'the police arrive.

Ple.s. cont:.a~·.e it I can be of further assistance.

Beat reqarda,

Dean Holte

DH:s.h
Ene.
pc: Sharon Supple
.,'klndIY



, . 01-09-93 09:tOAI '10K liS ADlIISVCS 262 P02

Compliment Mailbag ...
One dlrtc. cold night. JcIIvtI1Y till ""

CIT OWl" In tmbInkmInt In the FNt
PoIrD Stqlplng CIIItIr pmtcq lot. I
aI'- AM and ... CIrHn fI-.s 1Lr,
Turnpike TawiDg. Inc.. In Goleta
IniYeclIn less tt1In twIn\Y mINJtIs. He
1IftId my car oft'the barrier. with IIttII
blip fI"CIn IdS truck. of eoUJa He was
COUt'tlCUS, ClrefuI .nd profIssIonll tM
entire ttme. I work In the marketlngJ
pubIIt I'IIftSCns 1ItJd Ind J bIW 8lCpII1
eneed different levels of IXJUI'tIIy Ind
ClU'e. Jot Is the bat encl I feel good
knowfng there Is IlCmeClDe of Joe's c:aJ
lber out there helping members such as
m,yseIt.

Leonard HarpIt from A & M T0w
Ing In OldTown (San DI,go) responcIec1
to myplea for help. HI gottn.atstlrUd
and 0fI'ered to fOI1OW me fbr awhlll to
mike stn I was safl. I WI$ fIIrty Iutl
the car would nat 1taII, but I WlS wrong.
HI was behind UI when It ItIIId IgIIn,
but this time we were on the freeway.
H. Immedlltel,y parklCl behind me and
had me sit In the cab of his truck. He
was very amcemecIlbDut: rrrJ safety, U
was I. How can lever tnank LeonIi'd for
everytt1Ing he did?

- This morning. When I was IeIvtng
cnurch my ear would not stlrt. I tilt
phonec:l the Club for emergenc:y road ar
vice and .0 very nlce young man who
Iden1:ffled hImIeIf.JdJohnlDn IrrtvIIt
In a tow tMk with the license pIBte "IL
TOW4U··, The truck Hid Eddl.·, ToW
Ing from HeWbuJ'1 PIJt( an tile side.
Aft2r patiently IIStInIng to the history of
my Clr problems he took • lOOk under
the haOcI. WithIn ten m1nutlS he IOIved
the problem wtttxNt IYIn using I Charge.
I rwIly appreciated Jetrs protelllonll
IXpertise aM plelSlJtt personality.

on my way to work my Yin got & 1lIt
tire. J had no d1oIc:8 but to walk two
bl0ck5 In tn. rain to QlII thI AulD Qu!).
In ftttInn mlnuta Jerry Nandof On
bam', Towlag Bervlcl In .. HaIn
pulled~ natto I1\V vln. He walO nICI
and dfd not think twice about changing
my tire In the pouring 1'Ifn. Think you
Jerry!

~-----. ---_ ..._.__.. - -_ ...--_.

I tIM DMrrlllyftlltUi.-" tDWib
&Jtttlr1D~1baUt1bllr"'"LId
JIDW. I wU:t IICI tD IllpI'I8 II\' IppI'IC$
aaan 1clr .lin .....dtof B & B T0w
Ing III SIft DIego. Mr, 1JenhIrcItWInt 1D
an Inc:lrcIInItIlIml:U1t t6 tndIII tD 1IJCI
anofUllntbeWMtanatthe mcmIng.
WItbout 111I contirud .rrort51D..us.
we would bM been pIICIICIln I vtry dan
gerous IItuItIan. n..WIll hippy C1d
In; 1D CU' nIghUnIrL ThInIC)QI .1m b'
dygurhllp.

I was ItInaIng In the mIddII or the
MIssIon Bay HCIIspItaJ JlIrtdng lot wIttI I
nlnft)'-yUr-clld fI18nll WhOm I W8S tak
Ing horne. Low and bIhoJd. tttI MIrcuty
SIble hid a dAd blttery. I CiIIed the
Auto Oub and verysoon I dashingyoung
man CImt gliding up with this "I'm heR
1D help you" 1ttItudI. HIs I1lIm8 was
... 05tnndlrofWInd 'N s..Tow
Ing In SIll DIegD. 8IIne reessured us
thateveryt:hIng was going to be ftne and
In only I couple or mInut:Is we were on
our way. Blane Is • t8rrifteasset to WIncI
'N Sea Towing and the Alitl:lmObIll Club.

1was hiVIngC1~ stai"tlng my c:er
10 Jdecided to caD U1t Auto Club. The
man that IrrIYtd WIS Sttft Plttlneto
ofAd*', Tvwtng fromCInop PIJ'k.
He was very constdtme and observant.
He towed my car but made a point 1D
mention that rrt;J tires were worn down
ancI shoUld be replae:ed. I fOund thIS
strange since they Mrt not wry Old.
Sure enough. my mechanic tDId me the
tit rod encIs were not runctIonIng. caus
Ing heavy Mlr" tier on the tires. Had
Steve not pointed tills out to me I could
have been In i tIrrlbIe 1ctIdent. Thank
youl

I want 1D bring to your attention tile
tommendlbla seiVlce of~ Ruppert
of B & B Towlng In SIn DIego. I
I'8qUIStIId snergency !'Old servICe dUring
rush hour. Henryantved In • ttmlly faSh
Ion and hIS truck was ImmaCUlate. Attar
dl'OPl'*1g my car off at the mec:t1Inic's
garllge he Jclndly drov. me to my p'r
ems' home.. Pluse lit Heniy know this
kind or servlct 1$ great2y appredatld.

IWIntI!d to lityou knowthlt IIJlPNo
'dmd the prompt and courDcIUIlIMce
I naIVId fnlm CIwrI.. Imber of RoJ"
TowIng. TbauIInd CJaICL I wu bide
on t21e I'OICl In no time. ThIs Is one or
the rusons I remain • AAA customer.
'TbInks again.

I WII drfmg with my two dJlldren
when we broke down on the trllWIlY
Ibclut eighty mills Outsldl of Las Ange
les. We were IIong lid, tftI

ononordth onW eonLas

t w e r e
o n w e r e dth tmre W eo ron 10We t h a n k N I t h tbrthetyWe or wereor CIDthfo(or)Tj
EMC 
/Suspect <</Conf 0 >>BDC 
/T1_1 1 Tf
-03035 Tc 757541 0 0 4.845665950313.76.2 T(AutDth)Tj
EMC 
/Suspect <</Conf 0 >>BDCT
/T1_0 1 T505762.8 0 0 8.467.151c.313.76.2 T(CUbre)Tj
EMC 
/Suspect <</Conf 0 >>BDC 
/T1_1 1 Tf
017405 T1.3 0 0.4 6.8282.313.76.2 T(sItVIctor)Tj
EMC 
/Suspect <</Conf 0 >>BDC 
/T1_0 1 T0
0.05 T168568.8 0 0 8.815 9642.313.76.2 T(It'tIror)Tj
EMC 
ET
BT
/T1_0 1 T0
023035 Tc 39.6 4163.537
2 73.313.76.2 T(ourWe)Tj
ET
BT
/Suspect <</Conf 0 >>BDC 
/T0_1 1 Tf
0.05 Tc 1774228 0 163.5 462611.313.76.2 T(Q(or)Tj
EMC 
/Suspect <</Conf 0 >>BDC 
/T1_1 1 Tf
-03035 T16161535 0 0  2.315 7858.402.72.2 Tmstal8Clor)Tj
EMC 
ET
BT
/T1_1 1 T0  1639.6 412 2.341.0173.402.72.2 Tmo(on)Tj
ET
BT
/Suspect <</Conf 0 >>BDC 
/T1_1 1 Tf
025805 Tc 1035 0 0  4.851.88960302.72.2 Tmthetyo r on or Oppendahl.or H(We)Tj
ET
BT
/Suspect <</Conf 0 >>BDC 
/T1_1 1 T9 8949.3 0 123876.38123371.76.2 T(wasre)Tj
EMC 
/Suspect <</Conf 0 >>BDC0  087135 0 01.1.49328949.371.76.2 T(veryre)Tj
EMC 
/Suspect <</Conf 0 >>BDCf
-028105 T1689.6 416.p212 77960371.76.2 T(court!clusre)Tj
EMC 
/Suspect <</Conf 0 >>BDCf
-01805 T3.99135 Td
(a(dth)Tj
EMC 
/Suspect <</Conf 0 >>BDCf
-03035 Tc 31639.6 40 5.815 5858.361.2.2 Tmobligingor)Tj
EMC 
/Suspect <</Conf 0 >>BDCc 807635 0 0  2.440 2613.361.2.2 Tmwhenorsre on on on o no no no n
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ACTIVITY REPORT

:ell Karch 1'91

by
Jamal Hoke

serv1ce PaC%'ol
-rot Rod. Centeno

"l'any Ab.~u.1..

On tho evening of Ma~ch 20th at about 7.15 pm I reoeived
• phone call at homa from SteYe ri18, ERS R'D Managar.
Hr. PLLa relate4 the prOblem. tbat were occur1ng on I-8
••at 01 A1.Plne, an4 ••ked ~~ X would be v1111ng ~o help
due to the heavy anow act1.v1ty in the mountain.. Th.re
W9r. numerOU8 traffic colli.ions, disabled vehicle., and
vehic1ea .tuck tn the ano. CHP w... already ovanrhelmed.
with aocidents and other proble~, and the ICS that cover.
that ar•• only ha4 one truck with chatne capable of
operating that n1iht.

I was glad to zoe.pond. and arter q~tt1ng approval from
my superior. I gathered together itema I mlvht ne.d
(Inow/rain gear, blanket•• jacket., medical kit, a~d
80ma ext:-. road flare.) and arrived on 8cene at
approxtmately 9,00 pm. I pro=eeO.4 wo~k1ng the area
en 1-8 from Ea.t Willow. aoad to Suc)cmen Springs, a
diltance of lS milea, from the ttm. I arrived on
soene until 1.00 am.

The fa.t pace at whioh ~h1nV8 ware happening hin4e~.4

me from k••ping a mora accurate t~ log, .n~ getting
plata number. 414 not a.am praot£cal for sa~.ty rea.on8
due to the 1ncle~nt weather and poor v~aib11ity. That
~i9bt mere than a tco~ of snow fell, cau81ng th4 poor
visiDility, and the .now plows saemed tew ~ far between
allowing fe~ a lot of anow occumulat1on. CKP ano C.ltren~

were Doth mad. aware of my pre••nce in the area, and
were glad to ••• the Auto C~ub there to help.

Attached 1. the order ot eventa at they occurr&4.

POI
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1. Caltrana aaked me to look for a woman who vaa .lone in
her car ,.tuck in • ditgh. I found ~he vahiol they d••or1be4,
but the CH' bad .1rea~ picked her up. .

z. % then helpe4 tWO wo~eft that were .tuok at the view point
in a white Po~d truck4

3. :l then check.d eV8ZY v.hlc.l al.ong aide the road, to b. Bure
that they tlere empty.,. 'total ot 7 care damaged or atuc)c in
the a~ow.

4. ~Ite~ tha~ I ••corted e CH~ of!1cer to Buckman Spr~ft9 •• be
had t~ mia.ing woman motor1.t.

5. Turning weet .Ir~ Buckman SprLng8 an4 he.4in; up ~he graO.
toward. ,1ne V.l1oy, a two lane 8tretch of freewa" I founeS
the road blocked by • Ha&4a Miata. ! towed the woman driver up
the hill, aDdthen ••oorted h.~ to a motel. pulling ber aut of
the Bnow two mare tlrHa an the way t

6. CD my way out ot ~in. Vall_y.% found a flat bed pick up
atuck Oft the ai4e of the road with two occupanta and I hooked
up aDd towed ~h.m to fr.l~y.plow.d 1-1.

7. I ~.tu~fte4 to Buckman Springe and headed west vp tbe grad.
toward. P~ne va11ey an4 ~ound three .emi-truck. ab~.a.t.
blocJciza; ~he roa4 complet1ey. 'rho one on the left wa. empty
ao J hooked ~ chain on and pul1ea htm up the road to tbe r1ght
.hou14er,out of traffic, once again clearing ~h. way for the
backed-up cars and truck. to continue an th.i~ way.

B. In all I pulled four .emt-trucka up the grade. yelt of Buckman
8pr1ngl, three of tb.m to tbe top or the blll.Each time it .
reoppened the traffic lan••• 0:\ the last I towed, I had to
free htm ~rom the .now a total of four tim•••

Whil- 1 was towing the big truc~. % did realia. that there
weI potential for damlging my Club Yehi~.l••lthough with
the amount of Inow that wa. on the road at the t~. and with
the weight behind me,my tl~•• wire spinning in the .now not
on tbe pavement, % fe~t that the ohan~~e of 4amage wer••mall.

In all I made aix trip. up and down the gre4e ~.twe.n 'ine Valley
end »uolclUn Spri.ng•• After I unhooke4 from the l •• t truck,
WID 1-8 W/O Pin. Vall.y c~.ek, I d~o.e to W~11ow. rd. turned
.aat and made one mora pa•• from there to Buckm.n and bac~.
rindi.ng nobo4y in ne.d of help, I checked on_ l •• t time with
San Diego d1epatch befo~e heading home. The ttme wea l~OOem.
w1th a one hour dr1ve bo~ abead of me. I .pent a total of
fou~ hour. on eoene •

• :. ; ..".1' •.."1. :,... •••• po.L·..,:.,.··"'1.. • ..; ..·, ~;;rc'l": ··-.;.~ '¥ ~, ,,,;<,, J ~ • ..: .••" •.••." .-f,.t~·.".· -\ _· ..=t""t.·,..
... .. 0

0

••• ,. .. .." ~'I· -,":':..'" ., .- # • , :: ~ "'••". : ••~.,. 1,.: --:-"-'1#*0:"' .. "
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C~R ~l'1lno

Doris S. See
12559 Catalpa Pl •
QUno. CA 91710

0" Br::C.ETVBD

JUl , 7 1992I _ vrltlni !A response to & sitUAtion that happened to me
this wekeDd.
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~~..~~~·iif~Y:'
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My two dauahters and I wre return1n8' fraa San DleiC Sunday
evenlna 7/12/92. At approxJmate1y 8:00 ft( I lost all powaf in lIlY
van while traval1q north on 1-15 t.hrousb La1ce Blslnor area.
Luc:lcly JItf sister and her cbUc1ren were in another ear end saw w
WI'. having troUble and pulled aff the road to assist me. ":Ie all
loaded into her car and drove to a phone U) call IN.•.
~ I uplaiDed to the O)J8rator an duty I was & Sinfl. parent with
small children and my car vas stranded in a very sec uded are. off
the fretnfay with liaited light.ing and to please 1nlTry.

Once we returned 'to .., van it was only & matter of minutas
before the t.CN truck driver s1\oWec1 up:, He identified himself as Mike
Davis 1f1th Dr.others tawtna fmu Lake Blsinor. He evaluated. the problem
and t.ook .asures to correa the situation.

Mike Davis was knowledgeable. helpful, courteous. pranpt and
personable. In my opinion he went out of h1s way to make sure the
problem was taken care of and to make sure of the safety for my
children «m1 myself. So often )'W ecme across people that just
don't care ••• about other people. about their Job. This 1s not the
case wim H1lce. He is a very valuable employee and pranotes wonder
ful business relations. I hope )'Q18Cknowledp his assets to you.
This man deserves a raise.

Thank you feE'your tlJDe.
."

Doris S. See : r

Ii. very sads1f1ed custaner

~._- ..•.! t.- .. · -' .. .. "".,. _ 60 _ .. .. .... '" - .. . - ..
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Ma. Dati Colw••
AmerIcen Aukrmoblt. AIsOdltion

t.c. AnQlles 0fIIce
ZOD' 8. PlGUtrDa sn.t
IM~.callfornJ. 80007

R.: I<l1o. South LA Tow
821t S. V.rmcnt Avenue 80Q4.4

PO?

Onr ML CoIwIIt

Last Frfdey, I ran out of 13" on the Harbor Freeway In South Central loS Ang.les (The
Vernon Eldton South Bound Harbor F,*IW8)'.). Th. leMoe I rKelved ftom the Southem
California Automo~ Club wu outstandlngl

KIlo of LA Tow Compeny WI. at my car In 15 m1nutea. KIlo started my car and then
offered to foBow me to • gesolne stlllon n••rby to 118 up rrrt tlnk whln , .xpresHd
concern••bout &he dangerous IaCIItlon. Afttr tiling up rrt/ car. I ott.red KDo • Up, which

....•..~. ~~,~~yIpg.tIjS4~.~ ~~ ofh~JoJJ.! ~ _. _ .....

VVIth a' of tha crime In Loe Ang,Ies. I was ememelt ",IVOU, about my peraonll saftty
durtna this .nUta incident I gr.atly .ppreclated tht prompt MNIC' fiom 1<JJo. his h.lpful
ltUtud. end concern for my At.ty. If the" .ra IIWIrcI. given to your ..rvlc. provld..., I
beD.". that Kilo Ihouid be gIYen the hlghe5t honor. H. not only provided tht basic
••1'110.. In 1M AAA agreement. but h. went beyond ahe can af duty by his ".rt
prof_onal .nd caring .Mud••

I greatly appredltld your services flat Fltd8Y and hw. told IMrf people about the
outstanding I.rvtce I r.celvld from 1QIo MId your company.

Sincer-Iy,

cc: I<l1o. South LA. Tow

- :.. ••• - •••••• 0 •••• _. -"'I'" .._.•__
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Dear Sift;

We have~ members of MA for 24 years and ~day, Sept. U
.. the f1nt t1IIe we have called for asaistanee.

0Jr car stall«! on Caracn Blvd. in HawaUan Ga1:dens C8USi~ a
problem in the a.mn1n& traffic. AM wu called end help an1..ved
in less than ten ad.nJtes. Ns "'I bJabmd is~ III and cannot
walk withcut a••1stanee~ ~ driver, !!!!l ()Jg!, helped h1m to

the toIIi7 wb1cle, boosted him in an:S after I was sea~ed .hooked
up our car.

we were en an' way for my b2sbanc! I s chemotherapy at Owrter Hospital
1... than CX'M! mil. away and Tony droVe us right to ('JUt'dest1natlon.

He nmcMlCl QJt' wheelcha1r fND the car enznk ard 'IliEN UFIED MY

HUSBAND IN HIS Ale AND ~y DEFOSI'IED HIM IN 1HE 1oliE£LQiAIR.

My bJsbsrd 1s 6 feet tall am weighs 160 pounds.

1bank gco:5Ias that Tony is in aeellent physical condition due

to~ QUt wi.th wei.ghts. In addition to his phyalc:al strength.
he 1& a CD1pBSslonate and caring penon. Kruaers Towing (Unocal)
and AAA are indeed fortunate to have him in their 4Iq)loy.

Krugers Towing returned our car before closing an Friday am the

price was in line with that of other repair departments.

We are grateful that our first call for assistance was positive.

Thank you I CX1e and all.

07-09-93
/,

.;.
09: tOo PRO)( DS AllIN. sves 262

1/ • )tr::J. .LRSUna ::it.

Anaheim, ca 92805
Sept. 14, 1992

PDB

Cordially,

i(aaCtv~
Jim ard l<ay Eakins

0::: AM. - !ma:plley Road ServiCe Dept.
Kruger. Towing
Tony~

ftEO£'ViD

SEP 171992
EftS REGlOti IV

lt~C8IV.ED

8tp 2 ~ 1m
• CI.S RIIdoIl Dept.
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a.a .erYlc. Order DO. 3418 on Movember 1', 1992
Compliment by Dispatch for leis tow mana.er

. . .
Club Service Coordinator. Winnie Kind.cbi, reported that
Kamyar A7oubi, Tow Mana.er for J. D. Club Service '167
went "beyond the call of duty" in providlna member
service.

The me.ber'. predicament was that hi. wife. who had
recently be~n re1ea.ed troM the hospital. needed oX1aen t

and the car would Dot start. Winnie contacted 167 Eamyar
for an ETA on the hot call, and be stated the member'.
location ••• up in the caD~on, hi. drivers were tied up on
calla and could not make it for 25 minutee. Winnie then
checked witb other atations for a better ETA but none
could aseiat. When Ihe spoke to 167 Kamyar the .econd
time, h. atated he would run the call himself. he would
cl0" hi. shop, and put bl. atation temporarily OD radio
dispatch uotll he could cet back to assume dispatching
drivers.

Winnie stated Xamyar ran the call in 13 minutes. and the
member wa. very appreciative to the driver and the Club.
She atated "thi' Is outstandina member service. and a aood
example of cooperation." ,~

Chuck, I concur with Winnie'. atatement. and as part of
. ··our driver reco.nitton prolra., I recommend that the

driver be awarded our hiSb recognition of a $50 American
Expre•• Gift Certificate.

1d~)1>.4~~ -::>
David M. stanton, Supervi.or
Contract Station Relationa
Los Anaeles
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November 13, 1"2

..
"1'0: Dale A. Bdrich, ~i.14 Manager

CODtr.e~ station Relations
02:'008 county

U: 724 Leisure World UDion
Driver Recommendation

:t would like to ccnllllsnd the followino c5ri"ers frOM IeS 72&: Scott
Herrick, Darren Bl118, and Jason LandeD who stopped and ~ack.d a
car off two .eriously injured ped••trians that had b••n run over
whil. waitln;, at • bustop at S.al Beach ~oUl.vard and St. Cloud
Street in 8eal Beach on 11-12-92.

According to the drivers, they just happened to be passin;, by when
they saw a biO cloud of smoke. Jason immediately ordered a 10-33
while Scott ran to the ear an« eaw a femala paes••trian with the
p••••ng.r front tire buried in h.r chest. seott ran to the truek
and qot a floor jack and 1:leqan jacking up the passenger side of the
car. Jason and Darren qat a second j.c~ and began jack1nq up tbe
other aide of the vehicle as well as blocking it off, wbile scott
tr1e4 to coneole the injured pedestrians.

vpDn arrival of the paramedics, scott, Jason, and Darren assistad
them 1n extricating two pedestrians for helicopter life-flight to
the hospital.

I would like to recommend that we show our appreciation to these
three drivers for their respOD5e and heroic actions which
exemplifies the image that the Club values and strives to display.

/l.-Ibk
Dan Bolten, Superv180r
Contract Station aelations
Orlmi8 County

DB:es
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informed me he already had someone on the way. Lexj~ who was slending ,
right next to me. wes beginning to struggle with her breathing. It's difficult..
for me to express how desperate I felt.

91-09-93 09:40B FIOK DS AllIN. sves 262
" ./ ~.. L-. 't

, ./---

V
"~: ~.'.O ..•,

w- l '

~.:f .
;

( had only been on the phone With the Auto Club for perhaps three to five
minutes when 8 tow truck pulled up. The driver jumped out o1lhe truck end
by the Ume I could thank the dispatcher I was talking to and get to my car,
my door was open end Lexl was baclc on her oxygen. The Shen statton
attendent my daughters. and I were ell ebsolutely amazed et how Quickly
we'd gotten help. rm certain It would have taken longer to get· en ambulance
to us. I canat adequately expre6S how much I appreciate the incredible
service I received. I wish now rd gotten the names of the dispatcher, the
slaUon attendent and the truck dr1ver so I could thank all of them
personally. The entire ordeal reconfirms my baUef that there are ordinary ,
people aut there Who, when a need Is there, prove themselves to be
extNJordfnary.

Please consider me 8 very sat1sfled member of the Automobile Club of
Southern California, Thcnk you for your fine service and for employing such
c8r1ng. competent people.

/)

-~~~~~~.;'
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PRIORITY CALLS

Depending upon the priority number (0-5), the calltaker will

normally notify the supervisor as soon as a priority situation

has been discovered. The supervisor will notify the dispatcher

and ask for an estimated wait time to tell the member.

Use the following procedures when handling priority calls:

~~l.

Dispatcher should notify the nearest available truck to the

caller's location. If the call is a PRIORITY #0, 1 OR 2, notify

the driver immediately that this is a priority call; Give the

location, type of service, type of situation (baby locked in car,

etc.) and ask for an estimated wait time. Notify the supervisor of

the estimated wait time as soon as it is relayed to you by the

driver. Advise the driver that it is imperative he communicate

enroute and at X2 time on #0 - 2 Priority calls.

If the call is marked PRIORITY 3, it is a ~PECIAL CALL and should

be announced as a SPECIAL (rather than a priority) call. Thirty

minute service is our goal.

If a call is marked PRIORITY 4, it is to be closely monitored as

there are unusual circumstances pertaining to this call.

This is a dispatch alert.

Dispatc~ers should avoid announcing all calls with priority numbers

other than 5's as priority call. The ONLY calls which will be

considered as "PRIORITY CALLS" for contractors are those numbered

0, 1 and 2.

PAGE 20
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CHOICE II - (USE FOR PRIORITY ~O, .1 AND .2 ONLY)

If the station nearest the location is unable to run the priority

call within our time frame (10-15 minutes max.), announce over the

radio "We have a priority call", and give the location and ask

"Can any ACMO X2 at this location within 10 minutes?" Give the

call to whomever is nearest and willing.

Keep the supervisor informed of the status of the call and

notify him/her upon X-2 and X-3 of the priority call. All priority

calls must be (1) documented on the Daily Dispatch Log and (2)

a printout of the call displaying the X2 time must be pulled and 2

copies should be made and marl<ed attention "Field Operations 

Priority Call" and Attention "Comm. Center Mgr. - Priority Call".

A copy should also be printed displaying the X3 time. The

supervisor will retain this copy.

SCOPE QE. SERVICE.

PRIORITY #0, 1 AND 2 calls will be made to non-members as well as

members. All light service will be free to non-members, towing

will be the same as our regular members. Hook up and first three

miles free, any over-mileage will be at $2.50 per mile.

PAGE 21
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